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‘ Student S5atisfaction Survey

Guidelines for Stundents

AAC (National  Assc wwment and  Accreditation Council) is conducting a Student Satisfact
" . : . . . > ! ’ daction
caching - Learmning and Evaluation, which will help to assess the quality st
- NAN5CH5 W . .
- . Yy % st

Survey repanding |
¢ identification of the respondent will not be revealed

of the institution Th
A student will have to respond to all the questions given in the following format afier caref 3

. - > at ¢ - arcit
and sincere cftort.

thought

sponses, choose the most appropriate one.
ative question no. 23, is student's opportunity to give suggestions
are to be restricted only to teaching learning and

e Iach question has five re
e The response to the qualit

for improvements. (The responscs
evaluation process).

be noted that the total time is questionnaire may be less than

e It may required for filling up th

20 minutces.

Ferson:ll Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes [——1 b)No 1]

/—
F B) Age:- [j_] |
i

C) University Name:- !—unjweyg;b\-’ Ot(‘ MMMIOC\/( _\

D) Gender:- a) Male I:j b) Female ¢) Transgender E:]

ng now?
b) Master’s :\

E) What degree program are you pursui
a) Bachelor’s

F) What program are you currently pursuing?

a) Arts [:j b) Science | w* ¢) Commerce

d) Professional \Z]
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Online Student Satisfaction Survey on Teaching Ing and Evaluat.") Fes
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Following are the questions: ) 'o% ~$§ Fr 8
§ g F e
e Ty A S
L. How much of the curricula and syllabi are covered in the Disciplinein which you are My, NS O
4 -90 to 100% N N
3-75 to 89%
2-551t074% »
1-30to 54%
0 -Below 30%
2. What categories of teachers are involved in the theory and practical classes in your discipline? N

- Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

3 - Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 - None of the above

3. What percentage of teachers ise
Skills in the Teaching Learning Proce
4-50to 100%
\/3‘— 75 to 89%
2—-55t0 74%
1-30to0 54%
0 —Below 30%

ffectively communicating domain knowledge, IT skills and Soft
ss?

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

F590to 100%
3-751089%
2—-55t074%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4~ Every time
3 — Usually
2 — Occasionally
1—Rarely
0 -1don't have a mentor
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(o what extent the mentoring process In your Institution Is baneficlal to you for cognitive,
soclal and emotional growth?

4 - Highly Beneficlal
3~ Beneficial

2 - Satisfactory
1-Marginally

0- Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
‘4/3- 90 to 100%
3-75t089%
2-55t074%
1-30to 54%
0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -90to 100%
3475 to0 89%
2-55t074%
1-30to 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All of the above
v3/-Three of the above

2 - Two of the above
1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
8"~ Any four of the above

2 = Any three of the above
1 - Any two of the above

0- Any one of the above
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11. What is the level of opportunities provided by your institution to develop employabnhty - > J\ﬁ'\ O&o $
' )
entrepreneurship skills to prepare you for your career? / /\x\ (‘)0@ |
4 — High Level ” X ,Q\
3<Appreciable Level o R
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity d

12. What is the level of value-added courses / training given by your inSt'tu“c:rL mlt:e are:;a of
professional ethics and values, community service, preventive health care and rural health care?

4 —High Level

3 —Appreciable Level
2= Satisfactory Level

1 —-Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
F~Appreciable Level

2 = Satisfactory Level

1 —Marginal Level

0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level
3 -Appreciable Level
2 — Satisfactory Level
1 —Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

Megularly
3 - Often

2 —Sometimes
1 - Rarely

O— Never
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nat is your assessment about the fairness of the internal evaluation process by theteachers?

dAlways fair

. 3 = More often fair
2 — Sometimes fair
1 = Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days
3~ 16 days to 30 days
2 —31 days to 45 days
1 - 46 days to 60 days
0 — Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

- 4 — All the above mechanisms
-3~ Any three of them

2 — Any two of them
1 —-0Only one of them
0-None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4-Excellent
3~ Very Good

2 - Good

1 - Average

0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 — Every time
64Usually
2 — Occasionally

1 -—Rarely

0—Never
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21. if you were 1o
y, what would be you

teaching learning and evaluatior
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3 . o00e
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22. Give th
ree suggestion
stoi
mprove the overall teaching, learning and evaluation process in

your institution.

a) ¢ ‘)»
& o wiraad losawoe®?

b Canke=en ,Qa C/'L"“V

c)

Date:tﬁ.[ 3 , ‘ %‘

Y
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G R Patil College of Arts, Sclence and Commerce, Sonarpada
'
pombivii (1)
Student Satisfaction Survey
Guidelines for Students
Accreditntion Councily s conducting » Gepdent Satia!
59 1he “q ;,". '/

ion, which will help to &

NAAC (National Assessment and
vealed

Survey regarding Teaching — Leamning and Lvalunt

of the institution The identification of the respondent will not be re

e A student will have to respond to all the questions piven in the following format after careful

thought and sincere cftort.

esponses, choose the most appropriate one.
is student’s npp()nuni(y 1o give suggestions

| only to teaching learming

and

e Each question has fiver
e The response to the qualitative question no. 23,
for improvements. (The responses arc 1o be restrictec
tionnaire may be less thar

evaluation process).
lling up this ques

It may be noted that the total time required for fi

20 minutes.

Personal Information:-
is the first and only time you are participating in this survey -

A) Please confirm this
a) Yes

C) University Name:- _
. b) Female C:] ¢) Transgender S

D) Gender:- a) Male [:Qj
?
b) Master’s [:]

re you pursuing now

b) No

E) What degree program a
a) Bachelor’s
pursuing?

m are yu currently
¢) Commerce E:] d) Professional L

F) What progra

E:j b) Science

a) Arts
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Criterion 11 = A )

~e Teaching Le: -

Online Student Satisfaction Survey acie § Letrming e g &

pees A ¥ & 2
Following are the questions: E § i \ 2
"C""'z'“""h"h»,—,,‘_‘" 4 4 ‘

1"’.’),':'

. i he Disc
and syllabi are covered in the ©

- Not at o7

To what
4 =90 to 100%
3

1 How much of the C\)ff?f“.:!.‘

-

&— S0 to 100%
\""\

)
7

ry and pracﬁca\ classes in your disciplina?

-
-

What categories of teachers are involved in the theo P _—
hers (Lecturers, Tutors,
4 — Professors, Associated Professors, Assistant Professors and Ot

Demonstrators and Residents)
-3 - Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
4—-S30to 100%%
3—751t089%
2—55to 74%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
4 —90to 100%
~—3-75t089%
2—-55t074%
1-30to 54%
0 —Below 30%

. Does your mentor do necessary follow up of the tasks assigned to

you?
4 — Every time
3 — Usually
2 — Occasionally

1 - Rarely
0 — | don’t have a mentor
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4 - Highly Beneficial

ro what extent the m
entoring pr T
i B RcAihal ru“\‘hh Processin your institugtion \s eneficial to {

. . . YOou ltor copnitp

) Jo,
A Beneficial

2 — Satisfactory
1 — Marginally
0— Not at all

7. Towha

t extent practical fac e

practical facilities related to your dise ipline have bee

4 — 90 to 100% nmade avallable 1o you?
/3~ 75 to 89%

2 —S5to 74%
1- 30 to 54%
0 —Below 30%

8. What percentage of teachers use ICT-en

abled me y »
i S s e i methods like multimedia, web-based learning and
4 — 90 to 100%
3<=751to089%
2 — 55 to 74%
1- 30 to 54%
0 —Below 30%

9. Whatis the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All of the above
_3~=Three of the above

2 — Two of the above
1 —One of the above
0— None of the above

10. Does the institution provide the opportunities for experiential \earning, like problem-
learning, case-based learning, evidence-based \earning, competency building, seminars,
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
3 — Any four of the above

2 — Any three of the above
1 — Any two of the above
O Any one of the above
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jes provided by your instituy;
11. What Is the level of opportunit pfor e e - .
entrepreneurship skills to prepare you
4 — High Level

—Appreciable Level
2 - Satisfactory Level

T

AN

+ 355258
S
J

2
e
3

Abways fair
2

1 —Marginal Level

N
0— No opportunity

1 - Usually una&r
0 - Aways unfar

ini i institution i

level of value-added courses / training g|ve;\ bthyour; a:d trutr‘::lnhm\t:e ok
, evel ot Vv 2 . . ea ca calth can o
o fWh'atnlasl st.-:fics and values, community servicés preventive Are?
professio ,

4 — High Level

3 —Appreciable Level
2 — Satisfactory Level

1 — Marginal Level
O— No opportunity given

- ssing the
; i institution for assé
13. What level of monitoring and evaluation is available in your |r'12;5?
effectiveness and interactiveness of the classroom/learning session=:

4 — High Level
/S/—Appreciable Level
2 — Satisfactory Level
1 — Marginal Level
0— No opportunity given

14. To what extent the institutional ambienc

4 — High Level
/A —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level _
0- No opportunity given

i i jewed with
15. How frequently your performance in academic assignments are discussed and review
you by the teachers?

— Regularly
3 - Often
2 — Sometimes
1 —Rarely
0— Never

A
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. fairness of the internal evaluation proce Ly thet
s by the n.vhl'v'-’

\li11qedo)dwa d

you

4 Always fair

32 More often fair
2 — Sometimes fair
1- Usually unfair

0 — Always unfair

average time taken by the institution for decla

ration of examination resuits?

17. What is the
4 — Within 15 days
37~ 16 days to 30 days
2 — 31 days to 45 days
1 — 46 days to 60 days

0 — Beyond 60 days
y of answer sheet, re-totaling, re-eva\uat'\on and
erence 10

of photocop
al of

your institution for redress grievances with ref

18. What are the mechanisms (issue
provision of grace marks) available in

examinations?

4 — All the above mechanisms

’f—— Any three of them
2 — Any two of them
1 —Only one of them

0 — None
n, examination and post

d in the pre examinatio

e the procedures involve
dopted by your institution?

19. How do you rat
s of the evaluation system 2

examination processée

4~ Excellent

3 - Very Good
2 — Good
1 - Average
0 — Poor
aknesses and help you 1o

your strengths and we
nesses by providing timely counseling and

ble you to identify

20. Do your teachers ena
overcome your weak

develop your strengths and

care?

4"~ Every time

3 — Usually

2 — Occasionally

1 — Rarely
0 — Never
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21. If you were to award ratinft of
hat would be

teaching learning and evaluation, W

4 - e
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1"
o -
22. Give three suggestions to improve the overall teaching, learnin and evaluation process In
#0 v ‘{C.:“LL—;V

me/Plfwbo"l'"ﬂj (_;pv
- a

a) Use oQi%,eved—
0 dher e L lad<boord 2

your institution.

b)

(2|3l (2

Date: ——-
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G R Patil College of Arts, Sclence and Commerce, Soharpada,
Dombivii (1)

Student Satisfaction Survey

Guidelines for Students

NAAC (Natonal Assessment and Acereditation Councily as conducting a Student Satustaction
Survey reganding Teaching - Learming and | valuation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed

\ student will have to respond to all the questions given in the following format atter careful

L]
thought and sincere efltort.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are (o be restricted only to teaching learning and
evaluation process).

e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

/Personal Information:-
A) Please confirm this is the first and only time you are participating in this survey -
a) Yes ] b)No

B) Age:- Q,O

N A
C) University Name:- |\ L\ \k(;j S \t\y : CL,L -,LLOL}/Y\./&( i J
D) Gender:- a) Male [:] b) Female ¢) Transgender ‘:

f E) What degree program are you pﬁrsuing now?
a) Bachelor’s N b) Master’s [:

F) What program are you currently pursuing?
¢) Commerce d) Professional E —

b) Science

a) Arts
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2 ard Cvatuntion '

¢ on Teaching Learning and Tvaluation By,

) arnin
Criverion 1t ~ Yeaching \. '

3 ©
Online Student Satisfaction Suty . '
"".‘ _:‘l —.:
Fellowing are the guettinne ‘
..‘

< i sahieh you are oy 4 ~ r

. . . veodd in the Diwciplimen AUGYIng ’ 8.7
I How muah of the cuarricnta and syilabl are covert : = ~ ¥

A =B0 1o 100
2 7% to Ras
s -~ 5% to 7an
1- 30 to %A%

0 -Below 30%
55e5 in your discipliney

2 / ical cla
< What categories of teachers are involved in the theory and practical c
(Lecturers, Tutors,

4 = Profescors, Ascociated Professors, Assistant Professors and Others
Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

\2=Assistant Professors and others
1~ Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
4 -90to 100%
- 75to 89%
2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and.course outcomes?
\/Z 90 to 100%
3—-75t089%
2—55t074%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
— Every time

3 — Usually
2 — Occasionally

1 - Rarely
0 — 1 don’t have a mentor
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6. To what extent the
\at exte »mentorl
Socw‘ v | n’u_ process In your institution is benefic 10l to youfor copnitive
jal ¢ emotional growth? R
/
\_4~ Highly Beneficlal
3 -~ Beneficlal
2 - Satisfactory
1 - Marginally
0- Not at all
7. To what extent practical facilities related to your discipline have been made available to you?
\ A'—90 to 100% |
3 -75to 89%
2-55to0 74%
1-30to 54%

0 —-Below 30%
web-based learning and

8. What percentage of teachers use ICT-enabled methods like multimedia,
national e-resources while teaching?
4 —90 to 100%
3-75to 89%
~55to 74%
1- 30 to 54%

0 —Below 30%
student

9. What is the extent of opportunities given to you for outdoor learning like internship,
exchanges, field visits and projects?

4 — All of the above

3 —Three of the above

2= Two of the above

1—0One of the above

0- None of the above

like prob\em-based

xperiential learning,
rs, group

institution provide the opportunities for e ng .
ning, evidence-based learning, competency building, semina

10. Does the
owledge and skills in your discipline?

learning, case-based lear
discussions, to enhance kn

\;17@11 of the above
Z Any four of the above
2 — Any three of the above

1 — Any two of the above

0- Any one of the above
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| of oppnnunnlw. prov
caroer?

11. What is the leve
cntrcprencurshlp skills to prepare you for your
4 — High Level
\}'{-Appreclablc Level
2 — Satisfactory Level

1 — Marginal Level

re

0- No opportunity
/ tralning, plven by your institution in the area of
‘ I W alth care al health care?

; ptuvun\\w- he and rur

alue-added courses

12. What is the level of v
community service

professionnl ethics and values,

4 — High Level
3 —Appreciable Level

\—2—Satisfactory Level
1 — Marginal Level
0— No opportunity given
ssing the

on is available in your institution for asse

13. What level of monitoring and evaluati
lassroom/learning sessions?

effectiveness and interactiveness of the ¢

4 — High Level

ZAppreciable Level
2 — Satisfactory Level
1 — Marginal Level

0— No opportunity given
mbience and class room teaching has improved your creative

14. To what extent the institutional a
thinking and analytical skills?

4 — High Level
—Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0—-No opportunity given

discussed and reviewed V

e in academic assignments are

15. How frequently your performanc

you by the teachers?

4 —Regularly
— Often
2 — Sometimes
1 — Rarely
0— Never
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4 Always (alr

1 ( More olten (o
A7 hometimes fal

L~ Usually unfan

0 < Always unfaly

17, What Is the
the average time taken by tl

A d-=WIthin 15 days
3= 16 days to 30 days
2 = 31 days to 45 days
1 =46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (19
provision of grace

cx.\mlrmtions?

4 - All the above mechanisms

3= Any three of them
2 — Any two of them
1 - Onlyon¢ of them

0 - None

rate the procedur

19, How do you
f the evaluati

examination proc

\-jp(cellent
_ Very Good
2 - Good
1 - Average

0 — Poor

esses o

your teachers €n

20. Do
your strengths

develop
care?

i

i
| ‘/oé’Every time

3 — Usually
2- Occasionally

1 - Rarely
0 — Never

i Wl\iﬂ 15 YOUL assosyg
ment about (he

sue of photocopy of

marks) available In'y

able you to ident
and overcome yo

RUTIE
Aol the |
ntarnal evaluation '
process by theteachers?

yo Institution for det faration of axarnination results?

evaluation and

totaling, re-
ference 1O

answer sheet, re-
es with ré

our Institution for redressal of grievanc

examination and post

pre examination,

es involved in the
by your institution?

on system adopted

and help you U

s and weaknesses
counseling an

ify your strength
providing timely
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e —
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2111 you were ta award rating of your institution in

{ 4
teaching learning and evaluation, what would be your rating?

g eeeee
3o v
[-2’,4‘.
1—-**
0-—-*

and evaluation process in
22. Give three suggestions to improve the overall teaching, |earning

your institution.

a) canTIeY e uge\\‘,v\g ‘

b)

C) W’”

Date: -—Yb( -5\ \&
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\ Student Satisfoction Survey

Guidelines for Students

covmulie ting LSS

NAAC (National Asccsament and Accreditation Council)y s A

| eaming and | valuation, which will help to o

Survey reparding Teaching
fent will not be revealed

of the institution The identification of the respon

e A student will have to respond to all the questions given in the following format alter careful

thoupht and sincere eflort.

choose the most appropriate one
no. 23. is student’s opportunity to give suggestions
to be restricted only to teaching learming and

e l:ach question has five responses.
e The response to the qualitative question
for improvements. (The responses are
evaluation process).
It may be noted that the total time requir

20 minutcs.

ed for filling up this questionnaire may be \ess than

Pcrson.ll Information:-

A) Pleasc confirm this is the first and only time you are pa
a) Yes [——1 b)No C ]

[ age [T
/i C) University Name:- M u~~Ao a,:; U m, \ul\ A #

rticipating in this survey -

)
D) Gender:- a) Male IZ[ b) Female S ¢) Transgender g

) \

E) What degree program are you pursuing now?
b) Master’s C] \\

a) Bachelor’s

;'ently pursuing?

a) Arts [::’ b) Science . | ¢) Commerce Eg d) Professional ‘Zf

F) What prograxﬁ are you cur
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tis the level of apportunities provided by your institution 1o develop employabiling gy

11.
on
treprepeurship skills 10 prepare you for your career ?

T4 Migh Level

A —Appreciable Loevel
2 — Satisfactory Level
1 — Marginal Level
O— No opportunity
12. W i =3 ]
profes;‘i:)ln:; cl:'::}c'f::'d?,'utﬂflm’"""“" courses / training given by your institution in the area of
‘ 'S, community service, preventive health care and rural health care?

4 — Higb-Level

- \3_ Appreciable Level
2 — Satisfactory Level

1 — Marginal Level

O— No opportunity given
13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

Q/H/ighLevel

3 —Appreciable Level
2 — Satisfactory Level

1 — Marginal Level
O— No opportunity given
ce and class room teaching has improved your creative

14. To what extent the institutional ambien
thinking and analytical skills?

< High Level
3 —Appreciable Level
2 — Satisfactory Level

1 — Marginal Level
0— No opportunity given

\ iewed W
mance in academic assignments are discussed and revie

15. How frequently your perfor
you by the teachers?

s ~Regulorly

3 — Often

2 — Sometimes
1 — Rarely

0— Never
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4 ~Always fair

your assessment about the Tairne

3 - More often fair
2 -~ Sometimes fair
1 - Usually unfalr

0 - Always unfair
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ation af examination re pyle e

17. What i< the average time taken by the institution for declar

“p ¥ A~ Within 15 days
3~ 16 days to 30 days
2 —=31days to 45 days
1 ~46 days to 60 days
0 - Beyond 60 days
tion and

ver sheet, re-totaling, re-evalua

18. What are the mechanisms (issue of photocopy of ansv
o5 with reference 1o

rovisi . ) ‘
p on of grace marks) available in your institution for redressal of grievanc

examinations?

A

~4-< All the above mechanisms
3 — Any three of them
2 — Any two of them
1 - Only one of them
0 - None
examination and post

edures involved in the pre examination,
tution?

S ——

19. How do you rate the proc
aluation system adopted by your insti

examination processes of the ev

4— Excellent
3 ~Very Good

2 — Good
1—Average

0 —Poor
your strengths and weaknesses and help yot

20. Do your teachers enable you to identify |
esses by providing timely counseling

develop your strengths and overcome your weakn

care?

\44erytime

3 — Usually

2 — Occasionally

1 — Rarely
0 — Never
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21 I you were to award rating of your institution in terms of “stars” in relation 1 .
iy

teaching learning and evaluation, what would be your rating? '

d - Oo..,‘
\3'_001.
2= "o

1-2»

O-1*

22 Give three suggestions to improve the overall teaching, learning and evaluation process i,
your institution.

a Use  Moe D{?HJ Teol el

Wlee gmobd-bw,y’ , (’m\)e,e)or e— ch\wz}*e_% |
b Gueglh \eddue Shoukd b

1\ “\ QQLQ,\/\;\“(‘\ ',X
c)

¢
oy
‘.4'
‘ . N\

Date: -‘-2? ( 1 [ \%
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and Commerce, sonarpada,

G R pPatil College of Arts, Sclonce
Domblivli (F)

student Satisfaction Survey

tisfaction

Guidelines for Students
NAAC (National Assessment and Accreditation Council) is conducting 2 Student
— Learning and [Zvaluation, which will help to assess the quality staty
pondent will not be revealed.
wing format after careful

Survey regarding Teaching
of the institution The identification of the res

A student will have to respond to all the questions given in the follo

thought and sincere cffort.

choose the most appropriate onc.
ent’s opponunity to give suggestions
eaching learning and

responses,
ted only to !

litative question no. 23, is stud

Each question has five
to be restric

The responsc to the qua
har

for improvements. (The responses are

evaluation process)-
al time required for filling up this questionnairc may be less t

It may be noted that the tot

20 minutes.

are participating in this survey -

Personal Information:-
is is the first and only time you

A) Please confirm th
[_—1 b)No

a) Yes
g J -

C) University Name:- 7
] pFemate [

¢) Transgender E:j

D) Gender:- a) Male

E What dgree pogram are you, pursuing now?
) = pypasers

a) Bachelor’s

F) Wht program are yo

a) Arts [:j b) Science

u currently pursuing?
d) Professional E

[::I ¢) Commerce [:

Scanned by CamScanner
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arning and Evaluation Proc.. &P

atlon
Criterion i1 = Teaching-tearning and Evaluat

Online Student Satisfaction Survey on Teaching Le

Following are the questions: M
-

. h you are studying?
1. How much of the curricula and syllabi are covered in the Disciplinein which y \ne

4 - 90 to 100%
~_3<751t089%
2 —55to 74%
1- 30 to 54%
0 —Below 30%

; _ Lertaltna?
2. What categories of teachers are involved in the theory and practical classes in your discipline?

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

3 — Associated Professors, Assistant Professors and others

\/Izyssistant Professors and others
— Others

0O — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

\/;1—/90;0 100%
~75 to 89%
2 —55 to 74%

1— 30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
~90 to 100%
3—-75t089%
2 —55to 74%
1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?

4 — Every time
Z Usually

2 — Occasionally

1 — Rarely
0—|don’thavea mentor

Scanned by CamScanner



6. To what exte
. andx;:\:t::s mentoring process in your Institution is benefici \
al growth? cial to you for cognitive
4 — Highly Beneficial '
3 — Beneficial
. -2 — Satisfactory
;1 -—Marginally
0— Not at all

7. Tow i iliti
hat extent practical facilities related to your discipline have been made available to you?
urs

\;790 to 100%
— 75 to 89%
2—-55to 74%

1- 30 to 54%
0 —Below 30%

based learning and

8. What percentage of teachers use ICT-enabled methods like multimedia web-

national e-resources while teaching?
4 —90 to 100%
—~ 75 to 89%
2 —55to 74%
1— 30 to 54%

0 -Below 30%

9. Whatis the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above
3 _sThree of the above
\ZTWO of the above
1 — One of the above

0- None of the above

ential \earning, \ike prob\em-based

he opportunities for experi
petency building, seminars, group

dence-based learning, com
kills in your discipline?

stitution provide t
learning, evi
knowledge and s

10. Does the in
learning, case-based

discussions, to enhance
4 — All of the above
3/ Any four of the above
2 — Any three of the above

1 - Any two of the above

0 Any one of the above
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v

titution to develop employability 5
11

Whatis the level of opportunities provided by your ins
entrepreneurship skills to prepare you for your career?
4 = High Level
3 ~Appreciable Level
<2 Satisfactory Level
1= Marginal Level

0- No opportunity

12. What is the level of

itution in the area of
value-added courses / training given by your institutio
professional ethics and v

al health care?

. A ‘ rur
alues, community service, preventive health care and

4 —~ High Level
3 =Appreciable Level
27— Satisfactory Level
1 - Marginal Level
0- No Opportunity given

\-;—/High Level
=Appreciable Level|
2 — Satisfactory Level _

1 - Marginal Level
0—- No opportunity given

14. To what extent the institutional ambience and class r

oom teaching has improved your creative
thinking and analytical skills?

4 — High Level
\23/—4f>preciab!e Level
— Satisfactory Level
1 — Marginal Level
O— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed w
you by the teachers?

— Regularly
3 - Often
2 —Sometimes
1 —Rarely
0— Never

|
Scanned by CamScanner
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. what is your assessment about the fairness of the internal evaluation procass by theteachers
a — Always fair
3-"More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair
results?

17. Whatls the average time taken by the institution for declaration of examination

4 — Within 15 days
~3= 16 days to 30 days

2-31days to 45 days

1-46 days to 60 days

0 - Beyond 60 days
e-totaling, re-evaluation and

et, r
' eference tO

18. What a i i hotocopy of answer she ]
re the mechanisms (issue of pho pY | of grievances with T

provision of grace marks) available in your institution for redressa

examinations?

4 — All the above mechanisms
— Any three of them

2 — Any two of them

1 — Only one of them

0 — None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent
3 —Very Good

\/ZZGOOd

1—Average
0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 — Every time
v 3=Usually
\/Z—/Occasionally
1-Rarely
0—Never

Scanned by CamScanner



t in term: of “stars I relation 10 ruality ol
tutioni ' \ b

our inetl
ing?

21 If you were to award rating of y
would he youf rat

b,

teaching learning and evaluation, what

4 - c“-oo.
S
\"{3,;_7 anww
z_coo
-
0_.

and evaluation process \n

22 Give three suggestions to improve the overall teaching, learning,

your institution.

R C Clay 0O M

a)

b)

Date: l}-— ( 3‘ \Z
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G R Patll College of Arts, Sclence and Commures, %o
\ Dombivit (1)

Student Satisfoction Survey

Guidelines for Students

'
{ gvipre i}

NAAC (National Assesement and Acereditation

Survey reparding Teaching — |earning and | valuation
of the institution The identification of the g spondent

‘!‘y:"): tevyesl

s o : he (ol
° A ."”d('”( will h:'\ e 10 r(uru”)ll oy all ":,: ques Lo gavern in e 1o

thought and sincere effort

Each question has five responses, chogee the most appropriate one
1 3 - " v

The response 1o the qualitative question no, 23, is student™s op

for improvements. (The responses are to be restricted only

-
'

] cvaluation process).

* Itmay be noted that the tota] time required for filling up this questionnaire may be le:

20 minutcs.

Personal Information:-

wrppaely,

whiee b 1 el e

lorwing format afier - or

Hismity Lo give suggenst ¢ F Y

1 "..’.'Y'IY'=:’ carning ries

A) Please confirm this is the first ang only time you are participating in thislixrvey -

e ————————————

a) Yes [ ] b) No

B) Age:- l B D

University Name:- p . I
C) uda *—%&9 ﬁ\Q‘ }'\JI < ﬂ’ r\/L/ !;A‘,t_/‘/‘lo‘]

:D) Gender:- a) Male [:l b) Female EZ‘ ¢) Transgender {:}

E) What degree program are you pursuing now?

a) Bachelor’s l:j b) Master’s ‘\ 3

F) What program are you curren:tly pursuing?

a) Arts l:, b) Science ¢) Commerce l:

d) Professional :1

Scanned by CamScanner



Ceftarton 11~ Teaching-Learning and fvaluation
Online Student Satisfaction SUrvey on Teaching Learning and Evaluation Process

Following are the questions:

1. How much of the curricula and syllabtare coveredin the i iplinein which you are studying?
4 =90 to 100%
X~ 75110 89%
2=55to 74%
1-30to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory ang o o 40 classes in your discipline?
4 — Professors, Associated Professors, Assistant Professorg and Others
Demonstrators and Residents)

3~ Associated Professors, Assistant Professors and others

(Lecturers, Tutors,

2 — Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Sof
Skills in the Teaching Learning Process?-

4 =90 to 100%
—75to 89%
2—-55t074%

1- 30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and.course outcomes?
\ZQO to 100%

3—-75to0 89%

2—-55to 74%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

fU?
4 — Every time

3 — Usually
2 — Occasionally

1 — Rarely
0 - don’t have a mentor

SIS |
Scanned by CamScanner
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6. To \.Nhat extent the mentoring process In your institution 15
social and emotional growth?
4 — Highly Beneficial
3 — Beneficial
atisfactory
1 — Marginally
0- Not at all

beneficial to you for cognitive,

ne have been made available to you?

7. To what extent practical facilities related to your discipli

4 — 90 to 100%
~ 75 to 89%
2 —55to 74%
1—-30to 54%
0 —Below 30%

)
8. What percentage of teachers use ICT-enabled methods like multimedia, web-bas

while teaching?

ed learning and

national e-resources
4 — 90 to 100%
3 to 89%
2 —55to 74%
1— 30 to 54%

0 —Below 30%
arning like internship, student

9. What is the extent of opportunities given to you for outdoor le
exchanges, field visits and projects?
4 — All of the above

Mee of the above

2 —Two of the above
1 -0One of the above

0- None of the above

ential learning, like problem-based

10. Does the institution provide the opportunities for experi
petency building, seminars, groug

learning, case-based learning, evidence-based learning, com
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
3 — Any four of the above

Z Any three of the above
1 - Any two of the above
0— Any one of the above
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e —ET

wolop employability 4,  + Y
11. What is the level of opportunities provided by your Institution to develol N ,
. e leve .

entrepreneurship skills to prepare you for your¢
4 — High Level
3 ~Appreciable Level
2 — Satisfactory Level
1 - Marginal Level

0— No opportunity

areer?

ur institution in the area of

in by yo ;
12. What is the level of value-added courses / training given by ¥ nd rural health care?

i i » health care
professional ethics and values, community service, preventive he:

4 — High Level

j‘f\ppreciable Level
2 — Satisfactory Level
1 - Marginal Level

O— No opportunity given

et essing the
13. What level of monitoring and evaluation is available in your institution for ass
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
}—Aﬁpreciable Level

2 — Satisfactory Level

1 — Marginal Level -

0— No opportunity given
3 B e
14. To what extent the institutional ambience and class room teaching has improved your creativ

thinking and analytical skills?

i—/High Level
i I
<3 ZAppreciable Leve
2 — Satisfactory Level

1 — Marginal Level

0— No opportunity given
n academic assignments are discussed and reviewed W

15. How frequently your performance |

you by the teac rs?

Regularly
>4
3 — Often
2 —Sometimes
1 — Rarely
0— Never

Scanned by CamScanner



-
2.
<
o
2
o
N
what is yot
Ir assessment
: nt abo :
{ ut the fairness of the internal evaluation proces 4 by thete achars?

4 — Always fair

3 — More often fair
.2~ Sometimes fair

1 — Usually unfair

0 - Always unfair
ge time taken by the institution for declar

ation of examination rasults?

17. What is the avera

4 — Within 15 days
_3=16 days to 30 days

2 —31daysto 45 days

1 — 46 days to 60 days

0 — Beyond 60 days
e-evaluation and

wer sheet, re-totaling, ¥

sms (issue of photocopy of ans
dressal of grievances with reference 1o

mechani
n forre

18. What are the
provision of grace marks) available in your institutio
examinations?

4 — All the above mechanisms

_3=Any three of them
2 — Any two of them

1 —Only one of them
xamination and post

0 — None
rocedures involved in the pre examination, €
by your institution?

w do you rate the p
Jluation system adopted

19. Ho
examina

tion processes of the eva

' 4 Excellent

)/Vew Good

2 - Good
1 —Averageé
0 — Poor
hs and weaknesses and help you !
unseling a!

dentify your strengt

our weaknesses by providing timely cO

rs enable you to i

20. Do your teache
s and overcome y

develop your strength
care?
ﬁry time
3 — Usually
2= Occasionally
1 — Rarely
0 — Never
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21. If you were to

teaching learning and ev

4__ ;‘.
CE LA
2__ LR A

1_#0

o-"*

22. Give three suggest
your institution.

" ,ll r
award rating of your jnstitution in terms of "stars in
your rating?

aluation, what would be

all teaching, learnin

jons to improve the over

C(a/%/%‘fo‘" 1

a) &
b) CanNn Le '
c)

Date: 4% \ 6\ \%

elation to qualivy
' )

g and evaluation process in
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G R Patll Cco
e
loge of Arts, Sclanen and Commercn, Sonarpads,
Dombivil (1)

Student Satisfaction Survey

“Satiw{action

CGuidelines for Students
NAAC (N
-~ 0 : 2OBE -
Sur\'c)' . ”‘:"‘“ Ascesament nnd Accreditation € ouns ily s comdueting a Studert
W ihe i"H:;un‘l ng leaching I earning and T ualuation, which 241 help ) asaees the quality status
stitation The identification of the reapondent will oot be revealed.
stiona given in the following format after careful

A student will have 1o respond to all the gue

-
thought and sincere effort.
® [ach question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 23, is student’s oppoTtunity to give suggestions
for improvements. (The responses are 10 be restricted only to teaching leamning and
o evaluation process).
e It may be noted that the total time required for filling up this gquestionnaire may be less than

20 minutcs.

kersonal Information:-
first and only time you are¢ p

/ A) Please confirm this is the \
b)No [ i A

articipating in this survey -

a) Yes =1

[ m oage- [12 ]
/ C) University Name:- ¢ Jind Mfgﬂﬁ_}:{::ﬁ‘—,;t—,i/( a AJ/\@S
= b) Female E: ¢) Transgender g

D) Gender:- a) Male [

E) What degree program are you pursuing now?
) b) Master’s S

a) Bachelor’s

u currently pursuing?

¢) Commerce [:1 d) Professional D

F) What p:x'ogrém are yo

a) Arts E:j b) Science

Scanned by CamScanner
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\§

5. Does your mentor d

jerton V7

cr

Online Student satisfact

Following are the questions:
1. How much of the curricula ant
4 — 90 to 100%
3-75to0 89%
2= 55 to 74%
1— 30 to 54%
0 —Below 30%

2. What categories of teachers ar
4 — professors, Associat
Demonstrators and Resi

VB*‘-’Associated pProfessors,
2 — Assistant professors and others

1 — Others
0 — None of the above

dents)
Assistant

che

3. What percentage of tea
ng process?

Skills in the Teaching Learni

;790 to 100%
~ 75 to 89%
2 —-55to 74%

1—30to 54%
0 —Below 30%

4. Do the teachers build-up in YO
and course outcomes?
4 —90 to 100%
— 75 to 89%
2-55to 74%
1-30to 54%

0 —Below 30%

o necessary fol

you?

4 — Every time
Z Usually

2- Occasionally

1 — Rarely
0-1 don’t have 8 mentor

jon surVCV

§ syllabl are

o involved in
ed Professorss Assistant Professors and ot
ers (Lecturers, Tutors,

prof

rsis effectivel

u the expecte

covvn'd in the

low up of th

d curricular competencies, program outco

Teaching=Learnin
itk % and Tvalu
¥ ation

on Teaching L
g Learning and Eyay
v u;“\‘h e
ARY ~.T

Discipliine
phnein whicy, vO '
U are £ 5 ¥ '
re \ " 4

the theory and
Practica
A2 ‘l°SQJ\l\\(OU( discipline?
SC\D \ 9

essOrs and others

communicat‘m .
b g domain knowledge, T skills and Soft

mes

e tasks assigned to
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chat extent the me
wentoring process in your institution is woneficial ta youfar ¢
Hentive

o
Y% sial and emotional growth?
@5 - Highly Beneficial
.3/ Beneficial
z,-"s.ﬂishclory
N .
1 = Marginally
0- Not at all
7. To what extent practical facilities related to your discipline have been made available 1o you?
4 — 90 to 100%
\3/- 75 to 89%
2-55to 74%
1— 30 to 54%
0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?

4 —90to 100%

3~ 75t0 89%

2-55to 74%
1- 30 to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above
< Three of the above

' 2 —Two of the above
1 —One of the above

0— None of the above

on provide the opportunities for experiential learning, like problem-based
evidence-based learning, competency building, seminars, group

ur discipline?

10. Does the instituti
learning, case-based learning,
discussions, to enhance knowledge and skills in yo

4 — All of the above
— Any four of the above

2 — Any three of the above
1 — Any two of the above
0— Any one of the above

Scanned by CamScanner



11. What is the level of opportunities provided by your inalitution 1o deveton
atis the loye )
N FOUT CAtenr )
entreprenecurship skills to prepare you for ye
1 = High Level

emplayvabiliny 5 F

I —Appreciable Level
2 = Satisfactory Level
1 = Marginal Level
O- No opportunity

- . . in the area of ' i G .
12. What is the level of value-added courses / training given by your ms\\m\m\n‘ \:\\(\\(M"' e g
professional ethics and values, community service, preventive health care and rural hes L

—4 = High Level
3 —Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

13. What level of monitorin

T sessing the
8 and evaluation is available in your institution for as
effectiveness and interacti

veness of the classroom/learningsessions?
4 — High Level
—Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0—-No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?
\
— High Level .

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0 No opportunity given

15. How frequently your performance in academic assi

gnments are discussed and reviewed with
you by the teachers?

4 —Regularly
- Often

2 - Sometimes

1—Rarely

O- Never
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K
“
ED
é@
o
2 @ 15 YOUT as5e55m
: ) ent about the 155
T about the fairness of the internal evaluation process by theteachers?

4= Always fair

‘3 - More often fair
3 2 - Sometimes fair

1 = Usually unfair

0 - Always unfair
eclaration of examination results?

17. What is the average time taken by the institution ford

4 - Within 15 days
-3~ 16 days to 30 days

2 - 31 days to 45 days

1 — 46 days to 60 days

0 — Beyond 60 days
aluation and

answer sheet, re-totaling, re-ev
nces with reference to

18. What are the mechanisms
provision of grace marks) available in you

(issue of photocopy of

r institution for redressal of grieva

examinations?

All the above mechanisms

3 — Any three of them
2 — Any two of them
1 — Only one of them

0 — None
19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?
. 4- Excellent
/ Very Good
2 — Good
1 —Average
0 — Poor
entify your strengths and weaknesses and help you ¢
providing timely counseling an

hers enable you t0 id

gths and overcome your weaknesses by

20. Do your teac
develop your stréen

care?
_A—Every time
3 — Usually

2- Occasionally

1 — Rarely

0 — Never

P
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21 1f you were to award rating of your Institution in terms of “stars” in relation 1o Quawg,
(Y

teaching learning and evaluation, what would be your rating?

P

\/3‘/ LY

D e

1 — "

0_‘

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a)

b)

c)

Date: --!-:3 3 (%-

-\
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\ G R Patil Cot )
College of Arts, Sclonens and Commerce, Sonarpada
Desrmlsigti (1) .

Student Sotisfoction Survey

Guidelines for Students

NAAC (National Asscenvent and A y o \
: d Accreditation €t 1) ¥ conducting

< )
uney regarding Tess hing 1 carmin

of the - )
he institution The identiNeation of the respon
© e

tert will not be revealed

A student will have to respond to all the questions given < the following format after careful

-
thought and sincere effon
e I'ach question has five responses. choose the most appropriate one
e The response to the qualitative question no. 23, is student’s opporiunity 10 Zive SugEestions
be restricted only 10 teaching leaming and

for improvements. (The responses are o
cvaluation process).
It may be noted that the total time required for filling up this questionnaire may be \e

.\

=s (han

20 minutes.

Personal Information:-
ime you are¢ participating. in this survey -

A) Pleasc confirm this is the first and nly t -.
] bNo s R

Yes
_""————'—'_——_-‘I‘

C) Uﬂivcrsir_v Name:- r ™Mw )\ O\‘) \) ,1\;\ \/MS'\\J:N : \ \

\
ender:- a) Male [z/ b) Female Ej ¢) Transgender C: :

: 2
m are you pursuing now?’
b) Master’s D

B) Age:-

D) G
D E) WwWhat degree¢ progra
a) Bachelor’s

m are you currently pursuing‘.’
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faneniun il Juarhing tesining anid #ustustio L«
and tyvaluation w

e Bipede gt Bakisbas b ey an Teaching Vaarning ¢ Yo,

T R R B O

Jein which you are studying?

| L inph al 1w e Pl anh sythabal spss v i Jopid in the (nsciphh
A Wb B
! SENRIUED .
4 b £ -
ooy e
B My e
\~,

M ab s bt bies ob Ve g ape iyvabved 10 the theory and practical classes in your discipliine?

A Vb, Ausriebatild Pyolassars, Assistant Vrotessars and Others (L(:ClUf(!tS,TU(OT',,
Favingreairabybipio aind .‘l-’i-ll‘l:llll,)

Vo Ansa bt fealeasinn, Assisian) Professors and others

o Anntetant Viafesanrs aned others
R
0 e ol the ahinye

i Wal s et ages ol b hers bs effectively communicating domain knowledge, \T skills and Soft

Shills by P Besan bibongd berarning Process?
Sl B b TOPK
i /5 0 B8
Joohhan /A
1401 hat
() Helow 304

A, Do the teachers huild-up in you the expected curricular competencies, program outcomes

anid courge outcomes?
S 90 10 100%

4 /% 10 B9%

2 b0 /A%

- 30 10 HA%

(- Balow 30%

b, Does your mentor do necessary follow up of the tasks assigned to

you
_ A Lvery time
3 Usually
2 - Occaslonally
]~ Rarely
(- | don’t have a mentor

Scanned by CamScanner



-~
P

o
(9]
Q
Ry
o

6. To what extent the me
O er diaE TSl ;:::v‘l;:;( process in your institution is benelicial 1o yout
4 — rilghlv Beneficial R
~3="Beneficlal
2 — Satisfactory
1 — Marginally

P
O— Not at all
To what extent
practical faciliti
ies related to your discipline have been made available t
B able 1o you?

4 — 90 to 100%

~3~75 to 89%
2 —55to 74%

1— 30 to 54%
o 0 —Below 30%

7.

8. What percentage of teach u m
. ers use ICT-enabl i i i
“tionalleresources e taaginm ed methods like multimedia, web-based \earning and

4 — 90 to 100%
5 to 89%

2—-55to 74%

1— 30 to 54%

0 —Below 30%
student

you for outdoor learning like internship,

9. What is the extent of opportunities given to

exchanges, field visits and projects?

4 — All of the above

\g;frhr/ee of the above

N\
' 2 —Two of the above
1 —One of the above

0— None of the above

\ike prob\em-based

eriential learning,
minars, group

the opportunities for exp
mpetency building, se

dence-based learning, €O

he institution provide
discipline?

10. Does t
learning, case-based learning, evi
knowledge and skills in your

discussions, t enhance
4 of the above
3 — Any four of the above
2 — Any three of the above

1 — Any two of the above

0- Any one of the above

Scanned by CamScanner



institution to develop employabiliy,
11, What s the level of opportunities |an|(|¢‘l| by your in: -

entreprencurship skills to prepare you for yout career?
4 = High Level
A ~Appreciable Level
2~ Satisfactory Level
1 - Marginal Level

0- No opportunity

y your institution in the ares of

12. What is the level of value-added courses / training given b and rural health care?

. are
professional ethics and values, community service, preventive health ca

b= High Level

I —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level
O— No opportunity given

W ing the
13. What level of monitoring and evaluation is available in your institution for assessing t
effectiveness and interactiveness of the classroom/learning sessions?

\4—/High Level

3 —Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creat?

thinking and analytical skills?

4 — High Level
d%)ireciable Level
2 — Satisfactory Level
1 — Marginal Level
0— No opportunity given

nce in academic assignments are discussed and reviewed

15. How frequently your performa
you by the teachers?

'\/Regularly

3 - Often

2 — Sometimes
1 —Rarely
0- Never

4‘

Scanned by CamScanner



16. What is your assessm
ent about ti
e f: 5
e fairness of the internal evaluation process by theteachers?
ro4 LY LT ors

: Mways fair
3 — More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair
mination results?

17. Whatis the a i
verage time taken by the institution for declaration of exa

4 — Within 15 days

\37’1’5/d‘ays to 30 days

2 — 31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days
wer sheet, re-totaling, re-evaluatio

ans
es with reference to

18. What are the mechanisms (issue of photocopy of
provision of grace marks) available in your institution for redressal of grievanc

n and

examinations?

4 — All the above mechanisms
~Any three of them

2 — Any two of them

1 —Onlyone of them

0— None

w do you rate the procedures involved in the pre examination, examination and post
tem adopted by your institution?

19. Ho
aluation sys

examin

O \_478@;}

3 — Very Good

2 — Good
1 — Average

0 - Poor

ation processes of the ev

elp you 1o

¢ and weaknesses and h
g and

o identify your strength
oviding timely counselin

eachers enable you t
your weaknesses by pr

20. Do your t
engths and overcome

develop your str

care?

|
‘ \_}/Qy time
i

3 — Usually

2- Occasionally

1 — Rarely
0—Never
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21, If you were to award rating of your Institution in terms of “stars” in relation to quality o
teaching learning and evaluation, what would be your rating;

J—*reen

e B
L
O_#

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) — NDND ‘50-3;3 Q/D%\W |

b) —

Date: -4 5\ (o, '3 :
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(‘ " 3 1 0 / LI
i R Patil College of Arts, Sclence and Commerce, Sonarpada,
Domblivii (E)
Student Satisfaction Survey

Guidelines for Students

Accreditation Council) 1s conducting a Student Satisfaction

NAAC (Natnonal Assessment and
1. which will help to asse

Survey reecarding . ‘
\l ¢y reganding Teaching - Learning and Ivalu
ol * ; . . ; P . .

the institution The identification of the respond

atiof o the qu ity status
ent will not be revealed.

given in the following format after careful

e A student will have to respond to all the questions

thought and sincere effort.
appropriate onc.

dent's opportunity to give sugge
hing learning and

¢ the most
23, is stu
restricted only to teac

e [Fach question has five responses. choos
uestion no. stions

e The response to the qualitative
arc to be

\ ~ . ——
. for improvements. (The responses
evaluation process).

It may be noted that the tot

lling up this questionnaire may be less than

al time required for fi

[
20 minutes.
J Personal Information:-
/l A) Please confirm this is the first and only time you are participating in this survey -
b) No

a) Yes

5 age- [0

E) What degree programrare you pursuing now? ,
a) Bachelor’s b) Master’s ‘ S a’

15) What program are you currently pursuing?

l:' b) Science @/c) Commerce [:j d) Professional L

a) Arts
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Skills in the Te

4. Do the teachers build-up in

5. Does your

\gc\p“f\‘f‘“ which You are
'-“h.

in the D

ses in Yyour discipling, P
S ¢ PR ,_:‘\) S

1- 300 54%
0,
o the theorY 4 Others (Lecturers, Tutors,
<
’L’

3 — ASS |
2 Assistant professo

1 — Others
0 - None of the above
mun'\catm

{7 skills and Soft

3. What percentag¢ of te
cess?

aching Learning Pro

4 =90 to 100%
3 — 75 to 89%
2 —55to 74%

1- 30 to 54%
gram outcomes

0 —Below 30%
you the expected curricular competencies

and courseé outcomes?

4-90to 100%
5 to 89%

2 —55to 74%

1- 30 to 54%

0 —Below 30%

follow up of the tasks assigned to

mentor do necessary

you?
— Every time

3 — Usually
2 — Occasionally

1 — Rarely
0-1don’t have a mentor
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$
D
7o what extent them

‘“"l\”l\n o
Ces
} s in yout Institation \s \\(‘l\t"\( val to you f
oy cagnny
oo

coclaland e
emotional growth?

A Highly Benet
1 - Beneficial
2 — Satisfactory
1 - Marginally
0- Not at all

7.
4 — 90 to 100%

/ \3.:-‘7‘_) to 89%

/ 2 —55to 74%
1— 30 to 549%

. 0 —Below 30%

8. What percentage of te

To what extent practical faci

iclal

ve been made avallable to you?

lities related to your discipline ha

ods like multimedia, web-based \earning and

achers use ICT-enabled meth

national e-resources while teaching?

\4 =900 100%

3 —75to 89%
2 —55to 74%
1— 30 to 54%
0 —Below 30%

9. Whatisthe exte
exchanges, field visit

oor learning like internship, student

nt of opportunities given to you for outd

s and projects?

4 — the above
3 —Three of the above
2 — Two of the above
1 — One of the above

o— None of the above

10. Does the inst
ase

learning, case-b
discussions, to en

4 — All of the
ny four

2 — Any three

1 - Any two
0- Any O

g, \ike pvob\em—based

earnin
group

he opportun'lt'\es for exper‘\ent'\a\ \
building, serminars,

dence-based learning, competency

itution provide t
d skills in your discipline?

d learning, evi
hance knowledge an

above
of the above

of the above

of the above

ne of the above
=
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11 What |\‘!|~....u,.|‘\9,“, AUV BN DT baedd bry |

Plreprene
LR R \ e \ oy s :
"I AR Vs repnte v tow your Carnee ) eyt Yy ard
-

T Migh Lleyvel

VoAPDIecable L evel
|

Satintag Loty L ewel
1 Marginal Love)

O~ No OPPOrunity

‘\ y . )
b, '\\l\.\\ it the loevel of value added courtes [ training piven by your Ingtitition o the ares o
IMMOTesy s v ! i

profs ional ethice and \""h""‘-"7'“"‘1”\'1\('\"r\‘\(",U'l'\.'r‘nhu- health care and rural he sty cared

\} ~ High Level
3 —Appreciable tLevel
2 = Satisfactory Level )
1 — Marginal Level
00— No opportunity given

1 N o er) L
13. What level of monitoring and evaluation is available in your institution for as5es ALY

effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level

\;?meciable Level
Satisfactory Level
1 — Marginal Level

O— No opportunity given

. \
14. To what extent the institutional ambience and class room teaching has improved your crea

thinking and analytical skills?

\A/H;gh Level

3 —Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0— No opportunity given

15. How frequently your performance in Jcademic assignments are discussed and ey

you by the teachers?

4 — Regularly

3 — Often

2 — Sometimes
1 —Rarely

0— Never
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ol

{g your assessment about t .
pat he fairness of the internal evaluation process by theteachers?

A— ways fair

3 — More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

hat is the average time taken by the institution for declaration of examination results?
4 — Within 15 days
\_E!)‘\'Géays to 30 days
2 —31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days

Vhat are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
ision of grace marks) available in your institution for redressal of grievances with reference 10
ninations?

— All the above mechanisms

3 — Any three of them
2 — Any two of them
1 —Only one of them
0 — None

How do you rate the procedures involved in the pre examination, examination and post

mination processes of the evaluation system adopted by your institution?

4— Excellent

~Very Good
2 —Good
1 — Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you 10
develop your strengths and overcome your weaknesses by providing fimely counse\ing and
care?

\47{@ time

3 — Usually
2 — Occasionally

1 - Rarely

0 - Never
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lation to quality of

ating of your nstitution In terms of "stars”wnre

21. If you were to award r
at would be your rating?

teaching learning and evaluation, wh

4- cense
-
2 - e

1_*‘

o-*

arning and evaluation process \n

22. Give three suggestions to improve the overall teaching, \e

ST e d

your institution.

a) AW\Y\M ’i:w\-o_)no S

b)

Date: ---(-6\ ?)\ \<é
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A
\ G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey
Guidclines for Students
) is conducting a Student Sanfactior
which will help 1o asseas the qualing e

NAAC (National Assessment and Accreditation Council
ming and Evaluation,
t will not be revealed.

Survey regarding Teaching — Lea

of the institution The identification of the responden
ons given in the following format after carefy)

A student will have to respond to all the questi

L ]
gesvions

=i

thought and sincere effort.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 23, is student’s opportunity to give sug

for improvements. (The responses are to be restricted only to teaching learming znd

evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

APersonaI Information:-
/ A) Please confirm this is the first and only time you are participating in this survey -
a) Yes b—1 b)No ]
B rse-

C) University Name:- Lf\f\", yh o\
D) Gender:- a) Male [:] b) Female [_7_}, ¢) Transgender | \

E) What degree brogram are yo rsuu;g now?
a) Bachelor’s b) Master’s E

F) What program are you cﬁrrently pursuing?
a) Arts [ | b)Science [/ c)Commerce [ |  d)Professional | |
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R -y, e, s P )
s R
) Ay

7z D
' gl Criterion 11 = Teaching-\ earning and Tvaluation

Qo
v
X eaching Learning and Evalua
“ 2 Online Student Satisfaction survey on Tenc 134 Voo, Bl
.,
Following are the questions:
N hich you are svy,a
- Disciplinein w Yghrigy
1. How much of the curricula and syllabl are cove red in the D o

\ a4 - 9d to 100%
>"6 X34 75 1o B9%

2%
T 2 —-5510 74%

<y
\ 1—- 30 to 54%
0 —Below 30%
. e505 in your discipline?
\ 2. What categories of teachers are involved in the theory and practical cla .
_(\U\'Qf':. wtlors,
a’— Professors, Associated Professors, Assistant Professors and Others (Le Q
\ Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others
N 2 — Assistant Professors and others
1 — Others
/ O — None of the above

| . T skills and Soft
i 3. What percentage of teachers is effectively communicating domain knowledge, |

Skills in the Teaching Learning Process?
4 — to 100%
3 4~ 75 to 89%
2—55to 74%
1— 30 to 54%

0 —Below 30%

e expected curricular competencies, program outcomes

4. Do the teachers build-up in you th
and gourse outcomes?

.90 to 100%

3 —75to0 89%

2 —55to 74%

1— 30 to 54%

0 —Below 30%

p of the tasks assigned to

5. Does your mentor do necessary follow u

you?

4 £ Every time
— Usually

2 - Occasionally

1 — Rarely
0—|don’t havea mentor
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- To
swhat esteal the peeasd
DTG PIEN
e ial and smotional SPETIEREY RS SeS
= al prowany? o
lﬂ‘:hlr Nenefioial
w3~ Neneficial
5
2 - Salisfactory
1 - Marginally
O~ Not at all

-
To what ex
al tent practi
o ctical faciliv
ies refated 1o
your disct Wine have bee
ph A “""““"‘"“\!'n\-\h,,.‘,

v
w4=80 1o 100%
3- 75t0 RO,
2-5510 74%
. 1—- 30 to 54%
0 -Below 30%

a, web-based learning, and

8. What percenta
ape of ted .
achers use ICT-enabled methods ke multimedi

national e-resources while teaching?
4 — 90 to 100%
5 to 89%
2 —55to 74%
1— 30 to 54%

0 —Below 30%
or learning, ke internship, student

9. Whatis the extent of opportunities given to you for outdo

exchanges, field visits and projects?

ythe above
3 ree of the above

)
2 —Two of the above

1—0ne of the above

0— None of the above

ntial \earning, \ike prob\em-based

on provide the opportunities for experie
etency building, ceminars, Broup

e-based learning, cOMP

10. Does the instituti
skills in your discipline?

learning, case-based learning, evidenc
discussions, nhance knowledge and

Al of the above
~ 3 —Anyfour of the above

7 — Any three of the above

1 - Any two of the above
above

0— Any oné of the
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youf institution Lo develop employay
LI
._\

what is the leve!
l"i‘nvunl\tp Wkills t

11
entre
4 -/Hh:h Level

\}/-.Appn‘u.\hll‘ Level
2 — Satisfactory Level
r \n“\m\\on i the area of a J o
n

Marginal Level
and rural health care?

en by you

0~ No oppmlunl(v
training gV
health care

d courses .
aside levcn\wc

tevel of value-
nity s¢

12. What is the
alues, commu

profcs,\lon.\l ethics and v

4 — Migh Level
3 LAppreciable Level
— Satisfactory Level

1 — Marginal Level

0— No opportunity given
ailable in your jnstitu

m/learnings

tion for assessing the

13. What level of monitoring and evaluation is av
essions?

eitycness and interactiveness of the classroo
4 — High Level

3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level

0— No opportunity given
¢ creative

14. To what extent the institutional ambience and class room teaching has improved you

thinking and analytical skills?

4 £ High Level
—Appreciable Level
2 — Satisfactory Level

1 — Marginal Level

0- No opportunity given
ademic assignments are discussed and reviewed Wit

15. How frequently your performance in ac

you by the teachers?

4/ Regularly
— Often

7 — Sometimes

1 — Rarely

0— Never

__4
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your assessment
about tl
1e fairnes
55 of the internal evaluation pr
i yrocess by theteachers?

what is

4— AV fair
_ pfore often fair

~_sometimes fair
1- usually unfair

o — Always unfair
sults?

ration of examination re

7 what is the i
; average time taken by the institutio f
n for decla

~_4—~Within 15 days
3 —16 daysto 30 days
2 —31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days
re-eva\ua\‘\on and

nswer sheet,
with reference o

r redressa\ of gri

copy of 2

mechanisms (issue of photo
titution fo

18. What are the
your ins

provision of grace marks) available in

examinations?

~All the above mechanisms

3 —- Any three of them
Ay two of them
1 —Only oné of them
0 —Noneée
e exam'\nat'\on, exam'\nat'\or\ a

your '\nst'\tut'\on?

nd post

ocedures involved in the of

ou rate the pr
luation system @

19. How do VY
sses of the eva

examination proce

y‘eellent
3 — Very Good

2- Good
1- Averagé
wnesses and help

o — Poor
gths and we3d
prov'\d'mg, t

you o

mely counse\\ng and

your stren

u to identify
weaknesses by

rs enable YO
rcome your

your teache
gths and ove

20. Do
your stren

develop
care?

4 — Every time
3 — Usually
2- Occasionally
1 - Rarely
0 — Never
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“etars” in relation 1O nuality of
21. If you were to award rating of your Institution in terms of “stars
ing and evaluation, what would be your rating?

teaching learn

4~ 2 .
\__3_/.“"

2-—°""
1_..
fo L

; i ocess in
22. Give three suggestions to improve the overall teaching, learning and evaluation pr

your institution.

a) L@ RSN sectko > ey EOLI O O
Liguer ¥l oo,
Bl s ® o delt o post ALl ro.,

c)

Date: ----- \3 (,?l (8’7
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~ G R Patil College of Arts, Sclence and Commerce, Sonarpada
Dombivil (E)
Student Satisfaction Survey
.

Guidelines for Students
status

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Sunrvey regarding I'eaching — Leaming and FEvaluation. which will help to assess the quality
of the institution The identification of the respondent will not be revealed.

jons given in the following format after careful

A student will have to respond to all the quest

thought and sincere effort.

e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 23, is student’s opportunity to give suggestions
" for improvements. (The responses are to be restricted only to teaching lcarning and
' evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than “
20 minutes. |
¢
A\
A

rﬁ -

Personal Information:-

A) Please conﬁi'm this is the first and only time you are participating in this survey -
7  b)No ﬁ)

1] i

B) Age:-

C) University Name:- MWN _ )
D) (:;ender:- a) Male [:Z’/ b) Female i:] c) Transgfmder g

= = = . "
degree program are you pursuing now:
B R e, - b) Master’s &S 2/

a) Bachelor’s

- _ .
F) What program are you currently pursuing?
¢) Commerce Ej

a) Arts [:j b) Science

d) Professional C
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Toaching-Learning and Tvaluation <
Criterion 11 = 1€F i

faction Survey on Teaching Learning and tyy,,, V
isfaction -

"o
‘.

Online Student Sat

Following are the questions:
. Weh you are oy, y »
' § eyllabi are ¢ overed in the D ccplinein wih YOuU are oy, Ying, . /
1. How much of the curricula and sytl ‘ .
4 90 to 100% ) | .
3,475 to 8B9% 3
N2 - 55 to 74%
1- 30 to 54%
0 —Below 30%

ical dlasses \n your discipline?
2. What categories of teachers are involved in the theory and practic

< thers (Lecturers, Tutors,
4 — Professors, Associated Professors, Assistant Protessors iy
\;}n/o?wtrators and Residents)

— Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 — Others

O — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, \T skills and Soft

Skills in the Teaching Learning Process?
4 —90 to 100%

3 —>75 to 89%

=55 to 74%
1- 30 to 54%

O —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

\;fb/to 100%
—75to 89%
2—55to074%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 —fvery time
3/ Usually
2 — Occasionally
1 —Rarely
0 — I don’t have a mentor
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6 To wha »
. t extent tt ne Al eneollicia
2 1 mento
oring process In your Institution is ben sflcial Yo you for « o
opnitive,

soclal and emotional growth?

\ynm Beneficial
Beneficlal
2 — Satisfactory

1 — Marginally

0— Not at all
7. To whi
hat extent practical facilities related to your discipline have been made available to you?

4 — 90 to 100%

‘y’(o 89%
55 to 74%
1— 30 to 54%

.\ 0 —Below 30%
web-based learning and

imedia,

8. What percentage of teachers use ICT-enabled methods like mult

national e-resources while teaching?

4 —90 to 100%
.\;—/7%0 89%
55 to 74%
1— 30 to 54%
0 —Below 30%
ning like internship, student

s the extent of opportunities given to you for outdoor lear

9. Whati
and projects?

exchanges, field visits
4 — All of the above

Mree of the above

.\‘ 2 —-Two of the above

1 —-0ne of the above

0— None of the above

eriential learning, like prob\em—based

he opportunities for exp
g, seminars, group

dence-based learning, competency buildin

10. Does the institution provide t
d skills in your discipline?

learning, case-based |earning, evi
discussions, t0 enhance knowledge an
4 — Al of the above
3 Any four of the above

2 — Any three of the above

1 —Any two of the above

0— Any one of the above
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1L What is the level of opportunities provided By your nstinvanion 1o ey
entreprencurship skills to prepare you lor your career ¢
4 = Migh Ltoevel

I =Appreciable Level

top employabilivy and .\‘n

A~ Satisfactory Level
1 = Marginal Level

O0- No opportunity

12, What is the level of value-added courses / tralning v

“N by your Institution In the area of
professional ethics and values, community service, pr

eventive health care and rural health cara?
4 qlgh Level

A ~Appreciable Level
2 — Satisfactory Level D
1 - Marginal Level |
0—- No opportunity given

13. What level of monitoring and evaluation s available in your Institution for a
effectiveness and interactiveness of the classroom/learning sessions?

4 —High Level
\)"/Appreciable Level
2 — Satisfactory Level

1—Marginal Level
0— No opportunity given

ssessing the

14. To what extent the institutional ambience and class room teachin
thinking and analytical skills?

4 #High Level
—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

g has improved your creative

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 — Regularly
— Often
2 —Sometimes
1 -Rarely
0— Never
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. 4

Jat s your assessment
about
the falrmecs of the int | ‘
staenal evaluation nrre w“ Wy Ve T e wors !

@9
.,.).'b' M gl
a4 — Always {fair o
3 - More often fair
N o sometimes fair
1 — Usually unfair
o0 — Always unfair
7. What is the
1 average time taken by the institution for declaration of examination eI

~

p. .
. /VV/"hin 15 days
16 days to 30 days
2 — 31 days to 45 days
1 —46 days to 60 days

0 — Beyond 60 days
er sheeb, re-totaling,

dressal of

re-evalu at\on and

th ref erence YO

hotocoPY of answ
institution for re

18. Wha
t are the mechanisms (issue of p
gr‘\evances wi

rovisi
provision of grace marks) available in your

examinations?

ynbove mechanisms
— Any three of them

2 — Any two of them

1 —Only one of them

examination and post

0 — None
ou rate the procedures involved in the pre examination,
pted by your '\nst'\tut'\on?

19. How do Y
Juation system ado

examination processes of the eva

® Wnt
_ Vvery Good

2 —Good
1 — Averageé
0 — Poor
ses and help you ()

your strengths and weaknes

weaknesses by N counse\ing and

able you to identify
providing timel

20. Do your teachers en
d overcome your

develop your strengths an
care?
4 — Eyefty time
— Usually
2 — Occasionally
1 — Rarely
0 — Never
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trg of your institution (n terms of “arars” n relation o, o
aa K

21 1 you were 1o award 1

teaching leaming and evaluation. what would be your rating?

A4 srhae

\)/’_"-o- -

2 -~ oo
o_-

s to improve the overall teaching, \earning and evaluation process, in

22. Give three suggestion
your institution.

Do ©  wod OO0 Yol Hog

aee >t
PO T AL s

c)

Date: —-- \2 \3\ | & )
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